








 

7. Alarm preview area: When double-clicking the device or the automatic alarm is
checked and an alarm is triggered, the real-time image will be displayed in the
preview area on the right, with a maximum of 4 images displayed.

16.2 Track Playback

The camera captures the facial information of the person and records the time when he 
or she appears in the monitoring area. These face recognition records are played back in 
chronological order to clearly show the movement trajectory of the retrieval target in the 
area.
To use this function, you need to confirm that the face recognition function has been 
enabled on the cameras added to the monitoring area.

1. Set search time period.
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2. Click select the face image of the search target to import. The imported face 
image will be displayed in the below picture.

3. Click delete the imported face image. After deletion, the face image will not be 
displayed in the image display box.

4. Click the search button to display the camera that captured the face on the map,
and mark the first capture point  and the last capture point .

5. Click  to play the captured track

6. After selecting Play Record at the bottom, click  play the captured track and the 
corresponding recording event of the captured point.

7. Click select a local directory to export the face capture 
information generated by the trajectory

Chapter 17 Account Management
On this page, you can add sub users and configure permission groups .

17.1 Adding user

Step 1 : Select“Account Management”in the main menu to enter the Account 
management ---User Management interface, as shown in the below picture.

Step 2 : Click  in the upper right corner of the interface to open the add user menu, 
set the user name and password, configure the created permission group, and complete 
the sub-user configuration, as shown in the below picture. 

Select the added sub-user and click button to delete it.
Note: Administrator users cannot be deleted.

17.2 Configure Permission Group

Select“Account Management”in the main menu to enter the Account management---
Permission settings interface, as shown in the below picture.
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Click on  this page to open the permission group configuration menu, set the group 
name, and the operational permissions of the devices under the group, as shown below 
picture.

Note: The permission group configuration list does not support the configuration of
devices that record to the cloud or devices that are on the cloud.

Chapter 18 Cloud Alarm

18.1 Cloud Alarm

Click “Cloud Alarm” in the main menu to enter the Cloud Alarm--Alarm message page,
as shown in the below picture. 
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Select an online device in the device list, set the query time period, query message type, 
and click Search to obtain the alarm message of the selected device from the cloud. Click 
the message thumbnail to play the message.

Select a single unread message and click read the selected message. Select all 
unread message and click  read all message.
Select a single message and click  delete the selected message. Select all message 
and click  delete all selected message.

18.2 System Messages

Click “Cloud Alarm” in the main menu to enter the Cloud Alarm-System Message page.
On this page, you can view group or device sharing information from other accounts, as 
shown in the below picture. 
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